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1. Citrix Workspace for Mac :
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-m

ac-latest.html

2. Citrix Workspace for Windows :
https://www.citrix.com/downloads/workspace-app/workspace-app-for-windo
ws-long-term-service-release/workspace-app-for-windows-LTSR-Latest.html

3. Tech Center (after hours support) :
https://techcenter.upenn.edu/support/home

4. Tips for Online Student :
https://cetli.upenn.edu/programs/online-learning-learner-support/tips-for-st
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