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Phone forwarding and voicemail management 

Penn’s PennFlex Phone service provides options to forward calls to another number, control what happens when
voicemail messages are received, and more.  

For an overview of the service, visit PennFlex Phone service and migration resources. 

Or, view voicemail access and management instructions. 

 The Vonage Mobile App with Webex allows PennFlex phone users to place and receive calls using their
smartphone or desktop. Learn more about the app and get started. 
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https://requests.nursing.upenn.edu/kb/articles/phone-forwarding-and-voicemail-management
https://requests.nursing.upenn.edu/kb/voip
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