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Penn Nursing students participating in simulation instruction will need to download the

Citrix Workspace app in order to navigate to Epic (also called PennChart). Citrix provides
versions for Windows and Mac devices.

Download Citrix Workspace for Windows
Download Citrix Workspace for Mac

Having trouble installing Citrix on your device? Contact Nursing ITS at
servicedesk@nursing.upenn.edu.

Need instructions for accessing Epic? Contact your simulation instructor for assistance.
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